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The Tanzania Investment Centre (TIC) has continued to make rapid
improvements for services to investors by strengthening the One Stop
Facilitation Centre, with the Ministry, institutions and 11 Government
departments providing accreditation, licensing and registration services to
investors.

TIC Executive Director Dr. Maduhu Kazi said the improvements will help
increase efficiency in providing investor services and strengthening the
functioning of the facility as the order of the President of the United
Republic of Tanzania Her Excellence, Samia Suluhu Hassan released in
April, 2021 while swearing in the Secretary-Generals of the Ministry and
Leaders of various Institutions.

In a continuation of making those improvements, Dr. Maduhu has held a
joint session with the heads of 11 government institutions and departments
providing services to the Facilitation Centre and noted that the
improvement process continues to be undertaken.

"As you know, Her Excellence President issued instructions for
improving services for investors, this session is a continuation of
the implementation of those obligations, we started working for
them and now we are continuing, the goal is to provide the best
investment services" said Dr. Maduhu.

In the session, Dr. Maduhu has received a statement of measures that have
been taken by each institution and relevant departments where those
institutions have so far installed their electronic systems for issuing
permits, licenses and registrations. The next electronic system
improvements are integrating those systems to have a single window of
registration services, permits and licenses to investors in the country.



Moreover; relevant institutions and departments continue to implement the
instruction to complete all measures to address requests, including
analyzing and decision-making at the relevant investor requests at the
centre. These improvements are stated that it will allow investors investing
in the country to access services in the short term and by using the lowest
cost.

The Ministry, institutions and government departments providing services
at the TIC's One Stop Facilitation Centre are the Prime Minister's Office
(Department of Labor), Ministry of Land and Housing Development,
(Immigration Department), Safety and Health Agency (OSHA),
Tanzania Medicines and Medical Devices Authority (TMDA), Tanzania
Revenue Authority (TRA), National Environmental Management Council
(NEMC), The National Identification Authority (NIDA), Tanzania Bureau of
Standards (TBS), Business Registration and Licensing Agency (BRELA) and
TANESCO.
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